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eCollege’s Enterprise Reporting Provides Data for Online Learning Success 
New Reporting Tool Offers Deeper Insights into Online Learning Programs’ Daily Activity 

Trends 
 
 DENVER – March 26, 2008 – eCollege, the nation’s leading provider of comprehensive 
eLearning technology and services to education, today announced an early access release of 
Enterprise Reporting—a powerful reporting suite that delivers extensive program information in 
an accessible, Web-based tool.  Enterprise Reporting places student activity, course progress and 
a variety of online data at administrators’ fingertips.  The announcement was made at CiTE 
2008, eCollege’s annual users’ conference. 
 
 “One of the inherent benefits of online education is that student and instructor activity can be 
measured,” said eCollege President Matthew Leavy.  “We are continually working to give our 
customers the very best tools and resources so they can make informed decisions to improve 
their online learning programs.  With Enterprise Reporting, our customers have the ability to 
quickly gather up-to-date information about their online learning programs.  Instant access to 
data across programs allows institutions to act on key performance indicators that can improve 
learning and student success.”  

 
To provide this robust reporting suite, eCollege has partnered with Cognos, an IBM company 

and the world leader in business intelligence and performance management solutions.  Cognos’ 
proven software approach provides an adaptive analytics framework that eCollege has leveraged 
for Enterprise Reporting’s powerful trending and monitoring capabilities.   

 
“Our partnership with eCollege is an exciting step forward into the fast-expanding online 

learning market.  With a zero footprint and quick time to deployment, our IBM Cognos BI 
solutions are perfectly suited to empowering eCollege customers with the enterprise reporting 
and analysis they need to optimize program management,” said Ted Jandl, Vice-President of 
Global OEM Partners at Cognos. 

 
Enterprise Reporting is the evolution of eCollege’s reporting strategy. It combines eCollege’s 

analytical trending tool, Program Intelligence Manager, with the ability to monitor daily program 
information, such as course enrollments, student activity and grades.  Institutions will use 
Enterprise Reporting to quickly create customized reports about their online learning programs. 

 
Enterprise Reporting provides a flexible user interface in which users can drag and drop 

desired fields to execute ad-hoc reports.  This reporting tool pools granular and historical course 
performance data, allowing users to monitor trends in daily occurrences. 

 
The Enterprise Reporting package will allow institutions to identify at-risk students early and 

provide assistance to help them succeed.  Enterprise Reporting gives eCollege customers the 
tools they need to make informed decisions that will improve learning throughout the institution, 
increasing student success and retention. 

 



Enterprise reporting also will give institutions the ability to analyze data from a program-
intelligence perspective.  These capabilities allow administrators to make specific, measurable 
results for implementing strategic improvements to their online learning programs.  These 
strategic improvement decisions offer increased program effectiveness and quicker return for the 
institution’s online education investment. 

 
 Highlights of the On Demand Reporting tool include: 
 
• Advanced reporting capability that allows institutions to monitor key performance indicators 

on a daily basis 
• Analyzes historic data to determine key drivers of operational and program success 
• Flexible user interface with drag-and-drop capabilities for defining ad-hoc reports 
• Provides comparative reports of the institution’s online enrollments, activity and grades 
• Monitors student grade and activity levels, identifying at-risk students for follow-up action 
• Provides current seat counts to ensure optimal resource levels for targeted student retention 
• Efficient report creation for accreditation and regulatory compliance needs 
 

Five eCollege customers will pilot the program.  The final launch of Enterprise Reporting is 
targeted for 2008. 

 
“Enterprise Reporting enables our customers to quickly and dynamically generate useful 
operational reports.  They can pick and choose the desired data fields and filter on any 
parameter,” said Katy Kappler, Product Director of Administrative Solutions at eCollege.  “Now, 
with this effective tool, users can run complex, aggregate reports quickly.” 
 
About eCollege 
eCollege, a Pearson company (LSE: PSON, NYSE: PSO), is a leading provider of value-added 
information services to postsecondary institutions and K-12 education.  The company provides a 
comprehensive, on-demand eLearning solution that supports many of the most successful, fully 
online degree, certificate/diploma and professional development programs in the country, and 
increasingly, around the world.  Pearson, the international media company, is the global leader in 
educational publishing, assessment, information and services, helping people of all ages to learn 
at their own pace, in their own way.  In addition to Education, Pearson’s primary operations 
include the Financial Times Group and the Penguin Group.  For more information, visit 
www.ecollege.com or www.pearson.com. 
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